
[WHEN SENDING ANY OF THE OVERVIEW PARAGRAPHS THE FOLLOWING MUST BE INCLUDED IN ALL CORRESPONDENCE:]

Just Retirement annuity product overview paragraphs
These paragraphs are provided as example text only, and Just Retirement Limited are not responsible for any reliance you may place on them. It is the responsibility of the Financial Adviser to produce a suitability report that complies with FSA requirements. This information is provided for professional intermediaries use only.


What is an annuity?

A pension annuity is a contract purchased with a pension fund. It gives you a fixed annual income during retirement in the form of regular payments for the rest of your life.  You may also wish to take a tax free lump sum (also referred to as a Pension Commencement Lump Sum) before your annuity commences. This sum can be paid by either your existing pension fund provider or Just Retirement Limited. All benefits will be paid in line with current pension legislation and rules laid down by Her Majesty’s Revenue & Customs (HMRC).

What is an enhanced annuity?

An enhanced annuity provides a guaranteed retirement income for members of registered pension schemes in return for their pension fund. It can pay a higher rate of income than a standard annuity to people with certain medical or lifestyle conditions because of the likely impact these conditions may have on life expectancy. The level of enhancement varies accordingly to the severity and/or combination of conditions. 
Why Just Retirement Limited?
Most Competitive Enhanced Annuity Rate

The recommendation is based on a review of all the annuity rates currently available on the Open Market of which Just Retirement Limited’s quotation is the most competitive. Just Retirement Limited have assessed your life expectancy and are prepared to offer an enhanced annuity income based on the health and lifestyle information which you have provided. The income that you will receive from Just Retirement Limited is guaranteed for life. Just Retirement Limited is a specialist life assurer focused on improving the incomes of clients in retirement. 
Superior Service Levels

Just Retirement Limited’s high quality service has consistently been recognised by the financial services industry, and has once again seen them receive the esteemed Five Star Service award in the Life and Pensions category for the sixth consecutive year. To add to their achievements, advisers also voted them ‘Company of the Year’ in 2009. As retirement solutions specialists, Just Retirement Limited has the expertise, state-of-the-art systems and processes to ensure that you always benefit from award winning, fast and efficient service. 

Treating Customers Fairly / RDR evidence

Just Retirement Limited is authorised and regulated by the Financial Services Authority (FSA) and fully embraces the FSA’s ‘Treating Customers Fairly’ consumer outcome as part of its culture. Just Retirement Limited ensures that customers receive clear information, and benefits that are relevant to their needs.
Just Retirement Limited’s commitment to Treating Customers Fairly is embodied in all aspects of its service from the information it provides, through the application process, to the point where payments are first made. 

Impact of medical information

With a Just Retirement Limited Enhanced Annuity, a medical or lifestyle condition (or a combination of conditions) could mean extra income for life over a standard annuity. From relativity minor conditions (medical or lifestyle) to more serious ones, the resultant enhanced annuity could provide an increased level of income in retirement. The time taken to divulge more detailed medical information now, could mean extra income for years to come. 

Terms comparison – Standard Vs Enhanced, etc
Just Retirement Limited now estimates that between 55% to 65% of people could qualify for an enhanced annuity. With its expert underwriting capabilities it is possible to allow for the impact of lifestyle factors such as smoking, excessive alcohol consumption and raised cholesterol through to more serious conditions such as cancers and heart disease. The level of enhancement varies according to the severity and/or combination of conditions. 
Competitiveness

In the Financial Adviser Life & Pensions Awards 2009, Just Retirement Limited was declared winner of the Best Provider (Annuities category), and since then has maintained its market leading position for enhanced annuities whilst being the second largest provider of equity release. Just Retirement Limited has reduced its processing time by over 25% from their 2009 average to a current average of just 22 days, and has extended its underwriting capabilities to include hundreds of mild medical and lifestyle conditions, so that more people can qualify for additional annuity income.
Why Just Retirement Limited: Financial strength 

Just Retirement Limited’s financial strength has been confirmed by AKG Actuaries and Consultants Ltd (a leading firm of consultants specialising in the assessment of life companies) with an overall B rating (Good), and a 4-star rating for their products.

Just Retirement Limited is a specialist financial services business that provides financial solutions to clients in or approaching retirement. It was acquired by Avalon Acquisitions Limited, backed by funds advised by Permira, in November 2009.
Over the past year Just Retirement Limited has continued to demonstrate strong financial performance. In the year to June 2011, the company reported annuity sales of £893 million, up 11% on the previous year, and equity release mortgage sales of £242 million, up 23%. The Group has therefore maintained or enhanced its market-leading positions within the markets for its two products. Group IFRS operating profit before tax increased from £45.2 million for the year to June 2009 to £74.1 million for the year to June 2010. Just Retirement Limited’s capital position remains strong and at 30 June 2010 achieved a solvency ratio of 175%, an increase from 160% achieved the previous year. Just Retirement is authorised and regulated by the Financial Services Authority.

The business has a strong reputation within the financial sector for providing first class service and high-quality products to its customers, being awarded the highest honour of Financial Adviser Service Awards 2009  ‘Company of the Year’ amongst all life insurers, asset managers and mortgage lenders in 2009.
Recommendation

Since launching in August 2004, Just Retirement Limited has established market leadership in enhanced annuities – an annuity is a financial product that provides a secure way of converting personal pension savings into a guaranteed regular income during retirement. Just Retirement Limited has strong underwriting data that allows it to offer better annuity rates (an ‘enhanced annuity’) relative to standard annuities for customers who have a medical condition and shortened life expectancy.
Why Just Retirement Limited: Permira, why they bought the company and our growth plans

The Just Retirement Group is owned by Avalon Acquisitions Limited, a company backed by funds advised by Permira Advisers LLP. Permira is one of Europe’s largest private equity investors with over €20 billion of funds under management. Its backing, alongside its market leading propositions in enhanced annuities, can give you the confidence that you’re dealing with a successful, well-established company.
Why Just Retirement Limited: Market share 

Just Retirement Limited was established in 2004 to focus solely on ensuring that their clients receive a ‘just’ retirement – to help them maximise their income in retirement. Their position as an annuity provider has gone from strength to strength, and although they may be an unfamiliar name to the general public their standing in the financial services world has increased over this time. In 2010 they wrote 33.8%* of UK Enhanced Annuities, making them the clear market leader. *Source Towers Watson 2010
Underwriting expertise

Over the last 7 years Just Retirement Limited has invested time and resources in developing its underwriting toolkit. As a result, Just Retirement Limited is able to underwrite enhanced annuities on more than 1500 conditions (alone or in combination) when calculating the annuity they will pay. Based on their latest research they also estimate that between 55% to 65% of people might qualify for an enhanced annuity.
Their experience 

Just Retirement Limited was launched in 2004 to offer a focused and dedicated approach to the at- or in- retirement market.  They employ over 500 people and have a management team with many years’ experience, resulting in a history of innovation and success upon which they continue to build. 

Just Retirement Limited was ranked 35th in the Top 100 “best companies to work for”. The survey, now in its eleventh year, is sponsored by The Sunday Times, provided by Best Companies Ltd, and endorsed by the Chartered Institute for Personnel and Development (CIPD). 

